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PRESIDENTS ANNUAL REPORT TO ELECTORS

Cr John Collingwood
Shire President

INTRODUCTION

This report covers the 2015/2016 financial year, which has been an interesting period with a number of 
issues arising.

The Shire’s population continues to grow, specifically in the south-west area of the Shire, which 
emphasises the importance of forward strategic planning and embracing genuine resource sharing 
activities to ensure we are as efficient and effective as possible. 

OAKAJEE NARGULU INDUSTRIAL CORRIDOR (ONIC)

Council continues to push the State Government to acquire the land upon which the proposed 
Oakajee Narngulu Industrial Corridor (ONIC) has been planned.

The State Government’s delays in negotiating the acquisition of the land from all affected landowners 
is unsatisfactory as this clearly sterilises the opportunity of landowners to develop or sell their asset. 
This is an unacceptable situation and the Shire will continue to promote a resolution on behalf of all 
landowners as soon as possible.

COMMUNITY GROWTH FUND

The Community Growth Fund entered its second year and though the number of applications and 
funds granted were less than budgeted funds for the year the projects approved were worthy i.e.

 Chapman Valley Agricultural Society – Park & Pay Fencing $3,915
 Chapman Valley Men’s Shed – Signage for the shed $1,110
 Chapman Valley Historical Society – Power to the new Machinery Shed $2,750
 Chapman Valley Historical Society – Significance Workshop with Cathy Day $2,850

I congratulate the recipients of CGF grants in 2015/2016 and for the successful completion of their 
individual projects. It is hoped the CGF program can continue well into the future and we will recognise 
the benefits of this program within the community.

VOLUNTEER BUSH FIRE BRIGADES

The work of the local bush fire brigades continues to provide the community with an assurance that 
active and well trained units are available to assist in cases of emergency.  These volunteers continue 
to do an excellent job and I once again commend them all for their efforts over the past and previous 
years.
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COUNCIL MEMBERSHIPS

The make-up of the Council during 2015/2016 was:

North East Ward

Cr John Collingwood (President)
Cr Anthony Farrell (Deputy President)
Cr Pauline Forrester
Cr Trevor Royce
Cr Kirrilee Warr

South West Ward

Cr Peter Humphrey
Cr Veronica Wood
Cr Ian Maluish

I wish to extend my sincere appreciation to all Councillors for the contribution to the Council and 
community.

WARD REPRESENTATION REVIEW

In 2015/2016 Council undertook a review of Elected Member Ward Representation in accordance with 
legislative requirements.

Council made a significantly historical decision to request the Local Government Advisory Board 
support the abolition of Wards from the Shire of Chapman Valley district.

The Local Government Advisory Board supported Council’s position, which was presented to the 
Minister for Local Government & Communities who approved the abolition of Wards from the Shire of 
Chapman Valley.

This is a significant change to how the Shire of Chapman Valley has operated since its inception and 
brings the Shire in line with the trend of local government authorities moving away from the Ward 
structure. The ‘No Ward’ structure embraces the concept of all Elected Members being elected to 
represent the whole district and not just one particular Ward.

Approximately two thirds of local government authorities across the State have now moved to the ‘No 
Ward’ structure.

BILL HEMSLEY PARK DEVELOPMENTS

2015/2016 saw significant discussions and negotiations occur within the Council Chamber and the 
community on proposed developments at Bill Hemsley Park located within the Parkfalls Estate.

This project has been interesting and at times challenging and controversial. However; I am pleased to 
report the project is now entering the tender stage and I have high expectations on the ground works 
that will commence in 2016/2017.

MOBILE TELPHONE TOWERS

It was exciting and pleasing to see many years of lobbying, negotiation and promotion on the need to 
improve mobile telephone communications within the Shire come to fruition in 2015/2016.

Four towers have been established and though not all were operation by the 30th June 2016 it is 
expected they will all be fully operational by October 2016.

I wish to extend my sincere appreciation to all those involved in promoting the need to improve mobile 
telephone communications over a decade (or more). Well done to you all!
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COUNCIL MEETINGS

Council trialled moving two of its Ordinary Monthly Council Meetings to locations within the Shire other 
than the traditional location of Nabawa.

Meetings were held at:

 John Batten Hall – Drummond Cove; and
 Yuna Multipurpose Community Centre

I believe the trial has been successful and envisage this practice may continue into the future.

CONCLUSION

I take this opportunity to thank all Councillors and staff for their excellent contribution to strategic 
direction and day to day operations of the Shire of Chapman Valley throughout the 2015/2016 year.

Finally, I again wish to extend my appreciation to those members of the community who have co-
operated with Council in the areas of supplying road building material, water, land resumption, 
contribution toward works, volunteer labour for community projects etc., as such co-operation is 
invaluable for Council to maintain and upgrade roads to a more desirable standard for the ever 
increasing heavy haulage traffic we have on our roads today.

John Collingwood
SHIRE PRESIDENT
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CHIEF EXECUTIVE OFFICER’S ANNUAL REPORT 

Maurice Battilana
Chief Executive Officer

INTRODUCTION

It is with pleasure I provide the following information to constituents of the Shire of Chapman Valley 
and include the statutory reporting requirements for the 2015/2016 financial year. 

ROAD WORKS

Council continues to have an extensive road works program each year and works were carried out on 
various roads including the following major construction works during 2015/2016:-

 Valentine Road – Seal Extension & Gravel Sheeting;
 Yuna Tenindewa Road – Final section of seal widening;
 Dartmoor Road – Seal Extension;
 Wandana Road – Gravel Sheeting;
 Bella Vista Road – Realignment & Gravel Sheeting;
 Parkfalls Estate – Shoulder & Drainage  Improvements;
 Flood Damage Repair Works – Various Roads

Roadwork projects remain Council’s most significant area of expenditure and allocation of Shire 
resources. In the 2015/2016 year Council spent a total of approximately $3.5m on road construction 
and maintenance works.

PLANT & EQUIPMENT

In accordance with the ten year plant replacement programme Council has continued to update items 
of plant and equipment in the 2015/2016 financial year to achieve greater efficiencies and minimise 
plant maintenance costs. This has seen the acquisition of the following replacement major plant 
items:-

 Grader;
 Crew Cab Truck
 Backhoe;
 Small Tractor;
 Various Light Vehicles

STAFF
 
There have been the usual departures and arrivals of staff within the organisation. I wish departing 
staff all the very best for the future, welcome new staff to the organisation and take this opportunity to 
thank all staff for their dedication and loyalty to the Shire and the community.
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POPULATION GROWTH

The Shire continues to experience steady growth with the most recent census data recording 1,037 
persons living in the Shire of Chapman Valley in 2011 a 27% increase since 2004. It is anticipated that 
the August 2016 Census will again show a growing population, underlining the fact that Chapman 
Valley is a great place to live and new residents continue to choose to settle in the Shire and make it 
their home due to its range of rural-residential lifestyle opportunities.

The building/development approvals issued by the Shire in 2015/2016 are as follows:
1 July 2015 – 30 June 2016

Type No. Approved Value
Dwellings 17 $4,765,191
Dwelling (Class 1a inside Class 10a) 2 $119,500
Outbuildings 25 $663,129
Other Residential (patios, pools, granny flats etc.) 18 $401,290
Industrial/Commercial/Events 6 $1,080,986
Events 6 N/A

TOTAL 74 $7,030,096

PLANNING PROJECTS

The Shire has completed a number of planning projects in 2015/2016 intended to meet the anticipated 
future needs of its growing population, these include the Coastal Management Strategy & Action Plan, 
the Buller Local Structure Plan, and the Bill Hemsley Park Concept Plan. 

Work has also significantly progressed on the following planning projects in 2015/2016; the Local 
Planning Strategy review, Nabawa Townsite Revitalisation Strategy, Dolbys Drive Structure Plan and 
the designs for the Bill Hemsley Park Nature Playground and Community Centre.

BUILDING PROGRAM

The building development throughout the Shire has been steady with increases in single residential 
dwellings being constructed in the last half of the financial year which is continuing into 2015/2016, 
most of the development being in the western region. 

Shire projects completed include:

 Yuna Multi-Purpose Community Centre improvements; installation of new site main switch 
board, consumer mains for the electrical power supply upgrade to 100 amps per phase (3 
phase supply), rewiring & commissioning of existing tennis court lights; 

 Yuna Hall improvements; stage area upgrades including installation of a new ceiling in the 
south stage wing, wall panel repairs, timber window repairs, installation of new lights & repaint 
of the entire stage area;

 Yuna Library improvements; installation of  a new through wall air conditioner, the walls, 
ceiling & timber windows were repainted;

 Lot 23 Yuna house improvements; installation of new overhead range hood over cook top with 
new tiled splashback behind, installed new Western Power site dome, underground power to 
the dwelling & Yuna Depot power pole, commenced formal amalgamation of the separate Lots 
22 & Lot 23 including easements for underground power supply to Shire Depot;

 Naraling Hall improvements; repainting of all timber window & door frames, repaint rear 
extension cement sheet walls & re-screwed roof sheets;

 Coronation Beach improvements; creation of 4/ new camp areas, South Coro beach access 
track re-alignment, installation of new access track defining post & wire fencing & signage, 
replacement of existing damaged post & wire fencing throughout the camp area, extending 
kite boarding setup area;

 Nabawa Community Centre improvements; replacement of existing kitchen minor hall & 
windows with compliant modern glazing, replacement of corroded gutters on main hall public 
toilets & preschool verandah, removal & replacement of main entrance concrete slab to 
achieve disabled access compliance, kitchen screen door replaced, damaged concrete slab at 
preschool verandah replaced;  

 Nabawa Stadium improvements; extend playpen area , install exhaust fans in male & female 
WC’s in club house, remove bench under brick arch, replace shelves, install overhead power 
point in stadium kitchen, install kilo watt hour meter at switch board;
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 Nabawa Shire Office improvements; installation of a new gyprock ceiling in the front main 
office & recarpet, repaint all walls & ceilings, replacement of 12/ boardroom chairs;

 Nabawa Tennis Club; install kilo watt hour meter;
 Nabawa Men’s Shed; install kilo watt hour meter;
 Centennial Park improvements; replace BBQ cook top with a king size electric cook top, 

repaint gazebo;
 Nabawa Depot improvements; setup existing trailer mounted 40kw diesel generator to supply 

emergency power to the Main Shire Office via site main switch board,  installed water supply 
to Gardeners Shed

 Nabawa Cemetery improvements; the installation of the new signage shade structure site / 
grave location map & historical information, new gravelled carpark area installed, purchased 
new grave shoring boards ;

 Nanson Show Ground improvements; sinking new bore, installation of submersible pump & 
pump shed to supply entire show ground infrastructure, install underground power to pump 
shed, install new water storage tanks at Sheep Shed to service public toilets & Dining Hall, 2/ 
tanks & pump at Western Riding Club, installation of new gravel access road & fencing to the 
east & north to improve public access during the Ag. Show;

 Nanson Museum improvements; installed underground power, new lights, exit signs & power 
points, install upgraded switch board in main museum display shed, cut thru wall to improve 
public circulation, installed channel & grate & soak well at main entrance door to divert storm 
water.  

NATURAL RESOURCE MANAGEMENT

The Shire of Chapman Valley continues to work with landowners, community groups and the Northern 
Agricultural Catchments Council (‘NACC’) on natural resource management, with a focus in 2015/2016 
on coastal invasive species management and rehabilitation works.

The Shire was successful with its grant application for $40,000 external funding, in addition to the 
Shire’s own financial contribution of $15,000 to undertake invasive species management (with 
particular focus on boxthorn removal), brushing, rehabilitation and access management works along 
the Shire coast.

The Shire is working in partnership with NACC, and the Mid West Ports Authority and LandCorp who 
are also providing monetary contributions, and there is also opportunity to work with relevant 
stakeholders and community groups including the Long Boarding Club and Windsurfing Club to 
undertake in-kind coastal works.

REGIONAL COOPERATION

The Shire continued to provide a regular town planning service to a number of local government 
authorities during the 2015/2016 year.

Council uses the services of the Environmental Health Officer from the Shire of Northampton as 
required, and also outsources some of the fortnightly payroll functions to the City of Greater Geraldton.

In 2015/2016 the Shire continued to work with other Mid West local governments in the Northern 
Country Zone to develop improved regional internet service. This project was at the concept stage at 
30 June 2016 and it is hoped will develop further over the next few years as a higher standard of 
telecommunications is integral to developing regional service delivery.

PUBLIC INTEREST DISCLOSURE ACT 2003

In the year under review, Council received no reports for the reporting period under the Public Interest 
Disclosure Act 2003.
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REPORT ON THE SHIRE OF CHAPMAN VALLEY PLAN FOR THE FUTURE – LOCAL 
GOVERNMENT ACT 1995 - SECTION 5.53(2)(e) 

In accordance with legislation the Shire completed the process of developing the required Integrated 
Planning & Reporting (IPR) documents to complement the Plan for the Future requirements of the 
Local Government Act, 1995, (Section 5.53(2)(e)) and associated legislation. 

Below is a Progress Report on how Council has performed with specific aspects of the adopted 
Integrated Strategic Plan
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INTEGRATED STRATEGIC PLANNING – PROGRESS REPORT

Progress Progress Progress Advocacy
Community 
Vision 

Aim 

Objectives Strategy Outcome 

Ensure planning and procedures are in place to promote the 
establishment of retail outlets are established at strategic 
locations within the Shire

We can help to grow the local economy Advocate for the 
establishment of a 
privately run general 
store.

Historical Society Shed 
Extensions

Tourist Brochure / Map

Chapman Valley Interaction and 
Promotion Project eg wildflower 
tours, social media, marketing, 
tourist promotion

Ensure planning and procedures are in place to promote and 
develop tourism in the Shire, including cottage industries, 
caravan park and events

Visitors stay longer in our community and 
short term/casual employees can reside in the 
Shire 

Establishment of RV dump points 
at strategic locations throughout 
the Shire eg land adjacent to 
Nabawa Tavern.  Involve Tourism 
Alliance Group regarding 
locations.

Advocate 
establishment of 
Tourist Alliance 
Group made up of 
tourist operators

Utilise the land available in the 
area for a range of new businesses 

Ensure planning and procedures are in place to promote and 
develop tourism in the Shire, including cottage industries, 
caravan park and events

Increased customer spending and 
employment in the Shire 

Identify commercial 
land in the South-
West Ward.

We want a representation and 
Governance model that reflects our 
community's unique attributes 

The President and Councillors to be representative of the 
Community and provide strong, well informed and 
professional leadership

Community confidence and trust in Council.  
Improved participation in elected member 
training.

Establishment of a community 
engagement strategy, including 
reference to community 
engagement via social media.  

We want to strengthen our 
community's position for the future 

Maintain a resiliant and independent Shire, which portrays 
unity and cooperation

A sustainable and progressive local 
government

Update of Workforce Plan. Update Asset Management Plan 
and Long Term Financial Plan, 
including rationalisation of assets 
to maximise service delivery.

Continued advocacy 
of regional service 
delivery

Trial of shop front facility in 
Geraldton CBD

Trial locating council meetings at 
sites other than Nabawa

Improved website and registration 
of social media accounts.

Maintain a strong customer focus Effective communication on key decisions Trial of shop front facility in 
Geraldton CBD

Yuna Community Centre Administration office extension

Nabawa depot upgrade

Howatharra Bushfire Brigade 
shed construction

Bore 8 for Nabawa Oval Mobile phone towers Advocate with 
Water Corp for the 
establishement of 
improved water 

New bore established at Nanson 
Showgrounds

Continue to be actively involved in regional services delivery 
model                                                                                 

Improved service delivery in an effective, 
efficient and customer focussed manner.                                 

Continued advocacy 
of regional service 
delivery

Ensure planning and procedures are in place to promote local 
child care facilities are established withn the shire.                                  

Young people are retained in our community 
and assist constituents back into the 
workforce.

Ensure planning and procedures are in place to promote the 
establishment of aged care facilities across the Shire 

We can care for our elderly locally Promote 
establishment of 
aged care facilities 
in the Shire

Assist Ag Society to re-brand.  Bill Hemsley park

The Windmill Art Project

Mens Shed establishment

We are committed to growth in our 
Shire

Ensure planning and procedures are in place to promote make 
the right land available to increase housing 

More people and families move into the Shire Gifted Green Drive land to 
Landcorp

Buller Structure Plan Marketing Green 
Drive land sales.

Nabawa Revitalisation Plan

Ensure planning and procedures are in place to provide 
support to increase innovative farming practices in the area

Our land will be more productive now and 
into the future.

Support to grower 
and biodiversity 
groups.

Increase funding for weed control 
including roadside spraying.

Advocacy role with 
landowners 
regarding weed 
control.

Ensure planning and procedures are in place to protect and 
manage the land under the control and management of the 
Shire. 

Protection of our land and environment 
including responsible waste management.

Established Regional Waste 
Management Service with 3 
neighbouring LGA's.

Coastal Management Plan Improved regional waste 
management and  recyclling 
services eg shredder/crushing 
machine

We want to make the most of our 
environment, including the ranges, 
rivers and coastline

Explore opportunities to utilise key areas in the Shire by 
showcasing their natural and environmental characteristice. 

We recognise and uphold the value of our 
natural landscape 

Invasive Species Implementation 
Plan and Upper Chapman 
Revegetation Plan

Project TimelineShire of Chapman Valley Strategic Community Plan Bi Annual Review Objective / Outcome/Strategy

We are a thriving community , making the most of our coastline, ranges and rural settings to support us to grow and 
prosper. 

Completed Medium-term June 2019 Long-term 2020 and 
beyond

Focus Area 
Four Sustainability and protection of our 

land is important to the future of the 
area

Economic: Business Development and Attraction

Leadership: Engagement and Communication

Community:  Maintaining and Growing the Population

Environment: Protection and Sustainability 

We want to be able to spend our 
money locally and encourage 
others to do the same 

Focus Area 
One 

Focus Area 
Two 

Transparent decision making is 
important to us 

Focus Area 
Three We need good services to support 

our development as a Shire

Ensure planning and procedures are in place to promote and 
develop tourism in the Shire, including cottage industries, 
caravan park and events

Showcasing our attractions increases the 
number of people visiting our area

Active engagement with the community to inform decision 
making 

Contribution to how local decisions are 
managed

Maintain and improve existing services and facilities and look 
at what additional services the community require 

Essential services help us to grow and 
prosper as a community

No timelineShort-term June 2017

Staff assistance and 
Council involvment 
in the Tourism 
Working Group in 
initial stages if 
required to help with 

Promote and contribute to increased mobile phone coverage 
and improve power, road and water services

Essential services help us to grow and 
prosper as a community

We want inclusive communities Ensure planning and procedures are in place to promote 
develop community facilities to provide gathering places, 
including community centre, swimming pools. 

Stronger, inclusive communities across the 
Shire
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Any modification that was made to the Strategic Community Plan during the financial year

Nil.

Any significant modification made to the Corporate Business Plan during the financial year

Short Term Medium/Long 
Term Comment

$000 $000
Buildings
Bill Hemsley Park 800 0 Amount amended

Nabawa Office Extensions (Partial) 200 0 Added to Short Term
Nabawa Office Extensions (Remaining 
Works) 0 470 Deferred to Medium/Long 

Term
Nanson Showgrounds (New Arena 
Shed – Grant Reliant) 80 0 Added to Short Term

Nanson Showgrounds (Roof Repairs) 0 20 Added to Medium/Long 
Term

CEO’s Residence (Western Regions) 0 420 Postponed to 20/21

Nabawa Depot Upgrade 0 0 Removed

Infrastructure

East Nabawa Road Seal Extension 477 480/480/345 Added to Medium/Long 
Term

Yuna Tenindewa reseal 0 175/175 Added to Medium/Long 
Term

Parkfalls Estate as per development 
plan

0 150
Amended to include Bill 
Hemsley Park Project 
Earthworks in 16/17

Valentine Two Coat seal 300/300 393/300/300/300 Added to Medium/Long 
Term

Contractors & Material Outsources 200 0 Added to Short Term

Operating

Rate Increase

6.50% 6.5%

Maintaining increase 
below LTFP Base 
Scenario average 
increase of 6.5%

Fees and charges 2.7% 2.7%

Materials & Contracts 3.3% 2.9%

Insurance 3.3% 2.9% Insurance actual costs 
lower than anticipated

Utilities 7.0% 7.0% Utilities actual costs lower 
than anticipated

Other Expenditure 3.3% 2.9%

PAYMENTS TO EMPLOYEES (SECTION 5.53(2)(g) LOCAL GOVERNMENT ACT 1995)

In accordance with section 5.53(2)(g) of the Local Government Act 1995 and Clause 19B of the Local 
Government (Administration) Regulations 1996, employee’s payments equal to, or in excess of 
$100,000.00 (cash component) are required to be recognised in the Shire’s Annual Report i.e.

Range – In Increments of $10,000 Number of employees within each 
Range

150,000 to 160,000 1
100,000 to 110,000 1
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NATIONAL COMPETITION POLICY

Clause 7 Statement - LR3

The Shire of Chapman Valley commence a full review of all Local Laws during 2015/2016 financial 
year and with an expectation the new local laws will be adopted in 2016/2017 and these local laws will 
continue maintain full compliance with the requirements of the National Competition Policy.

Clause 7 Statement – Competitive Neutrality

As none of the Shire of Chapman Valley activities derived an annual income in excess of $200,000, it 
has not been necessary for Council to implement the Competitive Neutrality Principals of the National 
Competition Policy. 

DISABILITY SERVICES

In accordance with section 29 (2) of the Disability Service Act 1993, it is a requirement for the Shire of 
Chapman Valley to report on outcome based activities highlighted in the Disability Service Plan (now 
known as the Disability Access and Inclusion Plan-DAIP) in this report.

Council undertook a full review of its Disability Service Plan in 2015 and adopted its new plan in May 
2015 for the period 2015 to 2019 

Under the Disability Services Act 1993, and as a part of the DAIP, each Local Government Authority 
has an annual reporting responsibility. The following progress report was presented to the Disability 
Services Commission:

1. Below is a report on the Outcome Areas of our DAIP for 2015/2016:

 

Number of strategies 
planned of 2015/2016

(Strategies planned 
whether implemented or 

not).

Number of strategies 
completed in 2015/2016

(Strategies that were 
completed. Include on-

going strategies).

Number of strategies 
progressed through 

contractors in 2015/2016
(Strategies implemented by 

contractors. Not the number of 
contractors).

Outcome 1 0 0 0

Outcome 2 0 0 0

Outcome 3 0 0 0

Outcome 4 0 0 0

Outcome 5 0 0 0

Outcome 6 0 0 0

Outcome 7 0 0 0

2. Below is a report on how we informed agents and contractors of your Disability Access and 
Inclusion Plan for 2015/2016 

Provided a copy of your agency DAIP 

Provided a link to the DAIP 

Sent a letter

Referenced in a contract(s) 

Referenced in a contract variation(s)
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3. Below is a brief description of any significant DAIP initiatives undertaken by, or on behalf of 
your organisation by agents and contractors, in 2015/2016. 

 Continued and ongoing recognition of Strategies within the DAIP

STATE RECORDS ACT 2000 - STANDARD 2/PRINCIPAL 6

In accordance with the requirements of Standard 2, Principal 6 of the State Records Act 2000, I 
hereby report on how the Shire of Chapman Valley employees are complying with the Shire’s Records 
Keeping Plan:

Item 6.1 - Staff Training, Information Sessions, Publications

Activities to ensure staff awareness and compliance are being implemented in accordance with 
Council’s endorsed Record Keeping Plan and will be an ongoing requirement of the organisation.

Additional staff training and awareness was continued in 2015/2016.

Item 6.2 – Performance Indicators in place

The following performance indicators have been developed to measure the efficiency and 
effectiveness of the Shire of Chapman Valley’s record keeping system:-

A register is to be maintained by the Administration staff responsible for filing all records of:-
 Records that cannot be located
 Files that are missing and unable to be located

Item 6.3 – Agency Evaluation

The Shire of Chapman Valley’s record keeping system will be continually reviewed and improved 
where possible in order to pursue best practise for the organisation. The current record keeping 
systems are assessed as being efficient and effective for the requirements of the organisation.

A new electronic filing system, Synergysoft Records, was acquired and installed at the end of the 
2007/2008 financial year. I am pleased to report that administration staff will receive further training on 
the efficient use of this system.

REGISTER OF COMPLAINTS

In accordance with section 5.121 and of the Local Government Act 1995 states the following:

5.121. Register of certain complaints of minor breaches
(1) The complaints officer for each local government is required to maintain a register of 

complaints which records all complaints that result in action under 
section 5.110(6)(b) or (c).

(2) The register of complaints is to include, for each recorded complaint — 
(a) the name of the council member about whom the complaint is made;
(b) the name of the person who makes the complaint;
(c) a description of the minor breach that the standards panel finds has 

occurred; and
(d) details of the action taken under section 5.110(6)(b) or (c).

 

Section 5.53 (2)(hb) of the Local Government, 1995, stipulates the following details needs to be 
reported:

Number of complaints recorded 
in the register

How complaints were dealt 
with

Other details that the 
regulations require

14
All dealt with and resolved 

internally Nil
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CONCLUSION

The Shire continues to improve the strategic direction and operations of the organisation and I take 
this opportunity to thank and congratulate all Elected Members, Staff and Volunteers for their 
contributions to the process. 

I look forward to working with the Elected Members, Staff and the Community to meet the many 
challenges of the future at the Shire of Chapman Valley.

Maurice Battilana
CHIEF EXECUTIVE OFFICER
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